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February 15, 2010

Dr. Edward O’Keefe
1232 W. Little Creek Road
Norfolk, VA 23505

Dear Dr. O’Keefe,

On behalf of the American Red Cross Dental Clinic and those
we serve, | want to thank you for the hours you have volunteered in
2009. The time and talent you share make it possible for many to
receive much needed dental care that they would otherwise go
without.

The past year you volunteered 9.25 hours providing direct
dental care to the patients of the American Red Cross Adult Dental
Clinic.

Again, on behalf of those who received care, thank you for all
you do.

Sincerely,
%Z@?_ Busciglin

Shirley B. Bisciglia
Dental Programs Director



